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NetDirector and Database Services announce strategi c alliance to provide data 
automation to over 500 Process Servers Nationwide 

 
Tampa, FL — May 17, 2006 – NetDirector and Database Services, Inc. (DBS) today announced the availability of Process 
Server’s Toolbox (PST) Data network integration with NetDirector’s data exchange service for the Mortgage Banking 
Industry.  This integration will allow NetDirector subscribers, including Attorneys and Process Servers, to trade data and 
images bi-directionally with the PST nationwide network of Process Servers.   
 
DBS currently has close to 600 Process Servers nationwide that are connected to their PST network.  With the NetDirector 
connection in place, Attorneys in judicial states can now send file/defendant updates to any process server on the PST 
network.   PST Process Servers can return updates to the Attorneys such as: complaint prepared or complaint picked up 
with date stamps.   Documents such as Affidavit of Service, Date Stamp Complete, and others will process electronically 
through NetDirector and the PST network.  Other transactions include intra-Process Server file transfers and updates 
based on regional assignments.  This interface will significantly reduce manual data entry and data mishaps for both 
Attorney and Process Server.  Document Automation will significantly reduce email, scanning, faxing, and indexing.  
NetDirector also provides a store and forward capability in case of service interruption.  Depending on the number of 
defendants per Foreclosure file, automation time savings is estimated at 15-25 minutes per file. 
 
“We are pleased to be able to provide our customers with a leading edge data exchange to expand our reach in the 
marketplace.” said Bob Musser, president at DBS.  “By connecting our Process Server-centric hub to NetDirector’s general 
purpose data exchange, our customers will realize numerous benefits including: reduction in administrative costs, 
mitigation of staffing capacity issues, optimized business processes, improved employee productivity, and improved client 
satisfaction. By partnering with NetDirector, we are able to speed time to market for new data interfaces and focus our 
development resources on enhancing our software and support for process servers.” 
 
"By partnering with DBS, our subscribers now have access to a nationwide network of process servers with one 
connection to NetDirector" said Harry Beisswenger, executive vice president at NetDirector. "This alliance with DBS and 
their Process Server’s Toolbox customers builds upon NetDirector's success in the Mortgage Banking industry. We 
continue to enhance the value proposition to our customers by expanding the number of interface choices and 
transactions."  
 
About Database Services, Inc. 
Database Services, Inc. based in Winter Park, FL provides Office Automation Software and Support for Process Servers 
and Courier / Messenger companies. Their flagship product is Process Server's Toolbox.  It's the most popular software 
for private process servers in use in America.  Thousands of users in almost 600 companies rely on PST today to help 
them track and prepare paperwork and provide top-notch service to their customers. For additional information, contact 
Bob Musser at 800-842-4778 or visit our Web site at www.dbsinfo.com  
 
About NetDirector, LLC  
NetDirector provides an on-demand data exchange service for the Mortgage Banking Industry to improve business 
process efficiency and standards compliance.  NetDirector was created to enable the integration of vital business 
information and processes between attorneys and trading partners. NetDirector uses an industry-centric approach 
leveraging expertise and state-of-the-art technology to address these integration needs. NetDirector creates value for 
organizations of any size by providing speed in transaction processing, reducing partner collaboration costs and enabling 
greater responsiveness in serving customers.  NetDirector is an associate member of the United States Foreclosure 
Network (USFN) and the American Legal & Financial Network (AFN). For additional information, contact Harry 
Beisswenger or visit our Web site at www.netdirector.biz  

### 


