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NetDirector releases Military Search service 
 
Tampa, FL — June 19, 2009 – NetDirector, provider of a leading edge data exchange for the mortgage banking industry, 
today announced the availability of Military Search interface to track borrower military service status.  NetDirector partners 
with its subscribers to provide a cost-effective solution that allows them to move data and documents securely with a 
myriad of industry trading partners including a national attorney/trustee network, mortgage lenders, title providers, process 
servers, publications, and many more.  NetDirector now processes over 3 million data and document transactions a 
month.  
 
The Servicemembers Civil Relief Act (SCRA) requires foreclosure attorneys/trustees check whether borrowers are active 
duty military members.  NetDirector’s Military Search interface streamlines this process and allows subscribers to check 
active duty status without leaving their case management systems which alleviates data keying errors and reduces 
timelines.   
 
The Military Search interface contains a request, response, and document/certificate.  This round trip transaction allows 
NetDirector subscribers to send requests to the Department of Defense (DoD) and within seconds receive their response 
with a certificate of the actual search.  The response transaction includes active military status and branch of service.   The 
"certificate" is in the form of a PDF document and provides necessary proof if the case goes to litigation. 
 
“We came to NetDirector with this request and they were able to deliver extremely quickly – within a week they had a 
transaction built and ready for testing” said Ron Redmer, software development manager at National Default Exchange, 
L.P.  “We started using Military Search for Trott & Trott, Michigan.  It has worked so well that we are now implementing in 
Indiana (Feiwell & Hannoy) and Minnesota (Wilford & Geske).  With this automated service, our processors are saving 
valuable time managing their day-to-day activities.  We are seeing significant value and cost benefits from implementing 
the Military Search service.” 
 
“We are thrilled to add the Military Search interface to our current product portfolio”, said Harry Beisswenger, chief 
operating officer at NetDirector.  “This service is just another example of how quickly we can react to customer demands 
to improve their operations.  As always, we continue to look for ways to augment our Data Center/SaaS architecture with 
complimentary technology.” 
 
About NetDirector, LLC 
 
NetDirector provides a centralized data exchange delivered as Software as a Service (SaaS) for the mortgage banking 
industry to improve business process efficiency and standards compliance.  NetDirector was created to enable the 
integration of vital business information and processes between data trading partners. NetDirector uses an industry-centric 
approach leveraging expertise and state-of-the-art technology to address these integration needs.  NetDirector creates 
value for organizations of any size by providing speed in transaction processing, reducing partner collaboration costs and 
enabling greater responsiveness in serving customers.  NetDirector is an Associate Member of USFN and American Legal 
& Financial Network (AFN). For additional information, visit our Web site at www.netdirector.biz . 
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