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Technical Support Analyst
Corporate Overview
NetDirector is an innovative technology company that provides services in high growth industries, such as – Mortgage Banking and Healthcare.  We offer a cost effective Cloud-based data exchange that enables our participants/clients the flexibility to connect, transmit, transform, and route data from disparate systems.  For more information - check out our main web site www.netdirector.biz or our healthcare web site www.netdirectorhie.com.
  
Job Summary
We are looking for a sharp, team oriented, and highly motivated individual.  The ideal candidate will provide external client support, system monitoring, problem analysis and resolution, and technical assistance.  This individual will assist team of integration analysts with follow-up and progress at all stages of the customer lifecycle performing support related tasks. This position is extremely customer focused and requires excellent communication skills.
Duties and Responsibilities
1. Assist with Level-1 support of NetDirector web application. Tasks include: daily monitoring, managing support tickets, and new client setup in system/letters. 

2. Performs routine software monitoring and maintenance and assists in proper upkeep and utilization of systems. 

3. Maintains applicable records including help-desk system entries, user lists, user accounts, system updates (i.e.: new fields/spreadsheets).
4. Provides coordination of vendor and client accounts, provides follow-up and startup assistance for new customers.  Tasks include: sending requests to vendors for new referrals/documents and sending/follow up on tickets to client systems.
5. Performs miscellaneous job-related duties as assigned. 
Knowledge, Skills, and Abilities Required
· Customer service skills

· Organized

· Multi-Tasking
· Knowledge of the mortgage banking or healthcare industry is a plus
Benefits


At NetDirector we value our potential candidates and strive to build a lasting relationship based on hard work, trust, and ethics.  As a NetDirector employee, you would enjoy a competitive salary, direct deposit, company-subsidized health, dental & life insurance, 401k, profit sharing, and vacation pay.

· No H1 sponsorship or H1B transfers

· No relocation offered

· Must be local to the Tampa area

No Agencies please.
Salary Range: $30,000-$35,000 based on experience

Send Resumes to jobs@netdirector.biz
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